
 

WOW Service Delivery Model - 2011 
 

 

Open  
Access: 

Self 
JCP 

Referral Partners 
etc 

  

Coaching 
Assessment 
Goal Setting 

1:1 
1-3 sessions 

Within 2 weeks of 
referral 

 
Mentoring - 

In work support 
 

Work Placement 
Programme 
2-6 weeks 
Supported 

programme of 
employment 
pathways 

 
Skills  

Workshops 
 WOW or Partner 

Agencies 
Topics determined 

by demand - eg 
ICT, interview 

skills, 
assertiveness, 

anger management  

Core Course 
15 participants 

3.5 days per week 
5 weeks 

Skills for life and 
work. Emphasis on 

confidence 
building. 

 
Training and 

Education 
(Partner Agencies) 
 
 

Motivational 
Keep Going 
Workshops 

 
Alumni – 

Volunteering & 
Events 

 

Service Delivery Model 

 

 

Into  

Work 

 
Coaching 

Case 
Managed 

 

 

Specialist 
Services 

for major barriers 
(Partner Agencies) 
 
 


